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Consent to hold account UC account password
 
Under the universal credit system, benefit claimants have to manage their universal credit claim using an online system called the ''Universal Credit Journal'. It can assist your welfare rights adviser at Citizens Advice KIngston to help you with any difficulties you are having with universal credit and to advise you about your award, if we are also able to access your universal credit journal.
 
If you sign this form, we will be able to do this. The form sets out how we will record any access we do make on your account and how you can stop us accessing the account. It also explains that we will not keep your log in details after we close the case file, or if you ask us to stop logging in.
 
Please note that your bank account details are protected within the universal credit journal and can only be viewed and /or changed using a further password. We never ask for this password.
 
Authority for Citizens Advice Kingston to hold log in details for my Universal Credit journal and log in to my account
 
1.       I, ....................................................................... authorise Citizens Advice Kingston to store the login details for my Universal Credit journal on my file.
 
2.       I authorise Citizens Advice Kingston to log in to my Universal Credit Journal for the purpose of advising me about Universal Credit , or other benefit entitlements and assisting me to resolve difficulties with universal credit or other benefits
 
3.       I authorise Citizens Advice Kingston to make entries on my journal as my welfare rights advisers for the purpose of assisting me to resolve universal credit issues.


My understanding as to Citizens Advice Kingston’s use of this authority

a.   Citizens advice Kingston will only use the access to my Universal Credit Journal for the purposes set out as 1 to 3 above
 
b.   Citizens Advice Kingston will record a note on my file at the offices of Citizens Advice Kingston indicating the date and time of any log ins to my Universal Credit Journal.
 
c.   Citizens Advice Kingston will, if posting any information to my journal in connection with helping me to resolve difficulties with my Universal Credit, record on my file  at Citizens Advice Kingston offices , what note they have entered. They will also only post something on my journal after obtaining my consent.

d.   Citizens Advice Kingston will in  no circumstances release my log in details to anyone outside the organisation.
 
e.   If I wish Citizens Advice Kingston to cease accessing my Universal Credit Journal as described above , I simply need to tell them to do so.
 
f.    Citizens Advice Kingston will destroy the access details they hold to my Universal Credit Journal; when they close my file, or should I ask them to stop accessing my account as above.
 
 
 
Signed........................................................................
 
Date:..........................................................................
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